
       Platus Learning Systems GmbH 

Stadtplatz 24, A - 4690Schwanenstadt 
                   Tel.: +43 (0) 7673 / 41 824 
           Fax: +43 (0) 810 / 9554 229744 
                   E-mail: office@platus.at 

 
 

 

 

TOM Quick Installation Guide 
 
This Quick Installation Guide contains: 
 

 Installation of TOM Software and Activity-Board on Windows Vista/7 Operating Systems 

 TOM Troubleshooting on Windows Vista/7 Operating Systems 
 
 

Installation of TOM Software and Activity-Board on Windows Vista/7 Operating 
Systems 
 
Attention: TOM can only be used with 32-bit-Systems. TOM for 64-bit-Systems is planned for January 2011. 
 

1. Insert the TOM USB-Stick into a free USB-port. Select „Open folder to view files“ 
 

 
 
 

2. Execute the SETUP file. 
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3. TOM is being installed. 

 

 
 
 

4. Click „Finish“ in order to complete the installation. 
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5. Now the Activity Board has to be installed. If your system does not recognise the Activity Board 

automatically, please install the drivers manually. 
Please connect the Activity Board to a free USB-port. 
In the startup select “Computer” with a click on the right button of your mouse. Select “Properties”. 

 

 
 
 

6. Select „Device Manager“ in the upper part of the left side. 
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7. In the Device Manager select „Other devices“. Click on “Unknown device” by right-clicking, then choose 

“Update Driver Software” 
 

 
 
 

8. Select „Browse my computer for driver software“ 
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9. In the window „Browse For Folder” select your TOM USB-Stick. 

 

 
 

10. If the Windows Security appears, select „Install this driver software anyway”. It will not damage your 
system. 
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11. The driver has been installed successfully. 

A second driver (RFID-Reader) is being installed automatically. 
 

 
 
 

12. Start TOM by double-clicking on the TOM icon. 
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TOM Troubleshooting on Windows Vista/7 Operating Systems 
 

1. If the window „TOM has stopped working“ appears, it is likely that your Operating System is configured 
incorrectly. 

 

 
 
 

2. In order to resolve this problem, open your TOM USB Stick and select “ce86”. (The file “ce64” will be for 
64-bit systems.) 
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3. Select „Next“ 

 

 
 
 

4. Select „Next“ to proceed with the installation 
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5. Select „Install“ 

 

 
 
 

6. Wait until the installation has been completed and select „Finish“. 
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7. Start TOM by double-clicking on the TOM icon. 

 

 
 


